
   

 

        The United Arc 

Come and Join our Incredible Team 
 

Join a Western Massachusetts leader in Intellectual and Developmental Disability services. 

Family and Youth Services Case Worker–  The United Arc, a leading provider of services for 

individuals with intellectual and developmental disabilities in Franklin, Hampshire, Hampden, 

Berkshire and Worcester counties of Massachusetts is seeking a dynamic, team-oriented 

individual to provide support services to our local at risk youth population with primary 

concern for health and safety of individuals and/or families being served, compliance with 

state and federal regulations, licensing and contracts to ensure quality program and service 

delivery, safety and security, respect for human rights, care coordination, and community 

relations. In this position, staff is responsible for maintaining an ongoing caseload of youth 

ranging from 10 to 21 years. Primary responsibilities are to provide mentorship, guidance and 

support to the youth that we serve, while maintaining a professional and supportive 

relationship with our funder(s). We strive to make a difference in the lives of our local youth 

and help them work towards becoming healthy, happy and successful members of the 

community.  

 

Minimum Qualifications – 

• Associates Degree, Bachelor’s Degree preferred, in Human Services or 2 years of experience 

in a related field.  

• Experience working with youth, particularly those in the at risk population.  

• Knowledge of the Department of Children and Families or child welfare.  

• Ability to work independently. 

• Demonstrated relationship/interpersonal skills. 

• Ability to attend to multiple details within a multi-faceted environment and with diverse 
populations. 

• Demonstrated knowledge of computers and computer software applications. 

• Strong communication skills, both oral and written. 

• Acceptable driving record, valid driver’s license and access to an automobile. 

• Comfortable driving to new places and transporting youth/clients in your personal vehicle. 

 

The United Arc offers a competitive salary and excellent benefits that include health and 

dental insurance, 3 weeks of vacation per year, 10 sick days, 6 agency-recognized holidays 

and 6 floating holidays, along with other employer-paid and optional benefits.  Please send a 

resume by email to hr@theunitedarc.org or by mail attention Human Resources at The United 

Arc, 294 Avenue A, Turners Falls, MA 01376. 

 

The United Arc is an Equal Employment Opportunity Employer 

Women and Minorities encouraged to apply.  
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